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1. What is the “International Family ADR”?

The International Family ADR proceeding (the “ADR”) will be conducted by two mediators.
The mediators facilitate the ADR as fair and independent third parties, carefully listen to the views
of both parents, and seek to resolve the dispute on an amicable basis by looking for points agreeable
by both parents. The mediators are appointed from candidates consisting of experienced lawyers,
retired judges, and academics. The ADR is managed as a private and confidential proceeding.

The Ministry of Foreign Affairs of Japan (“MOFA”) will support the ADR. Such support

includes the contribution of funds covering certain costs of the ADR.
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2. The ADR Proceeding (summary)

Dispute over International Family Matters

under the Hague Convention

|

[ Contact with MOFA \

- “Notice of Decision for Assistance” issued by MOFA

in response to Application by Parent outside Japan
Or
- A document titled

“Procedures under the Hague Convention”

\ sent by MOFA to Parent in Japan )
|

Filing a Request for the ADR with the Center

(by Claimant Parent)
|

Appointment of Mediators

Notice of Mediation Hearing

. Communication & Coordination by the Center J
l
Submission of an Answer to the Center
(by Respondent Parent)
|
é )

Mediation Hearing
usually Held Three or Four Times

via Video Conferencing System or

\_ International Telephone Call Yy,
! |
If Agreed If not Agreed,
) the ADR is Terminated

Execution of

Settlement Agreement
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3. How to request the ADR? (For a Claimant Parent)

An ADR, supported by MOFA, may be commenced only where a parent has received from
MOFA (the contact details of MOFA are: +81-3-5501-8466, hagueconventionjapan@mofa.go.jp):

(a) a “Notice of Decision for Assistance” in response to an application by a parent outside

Japan (i.e., a Notice of Decision for Assistance in Child’s Return, or a Notice of Decision for

Assistance in Visitation or Contacts with Child), or

(b) a document titled “Procedures under the Hague Convention” sent to a parent in Japan.

A parent who wishes to file a request for the ADR must (i) prepare a “Request for International
Family ADR” (the “Request”) in English or Japanese (you can download the Request form in
WORD format at https://www.ichiben.or.jp/english/if adr.html), and (ii) send the Request, together

with a copy of the ‘“Notice of Decision for Assistance” or the “Procedures under the Hague

Convention”, to the Arbitration & Mediation Center (the “Center”) by e-mail or by post. The e-
mail address of the Center is: “FamilyADR@ichiben.or.jp”. An e-mail larger than 10 Megabytes
will not be received.

The Request shall include: (i) the solution that the claimant seeks (Relief or Remedy Sought)
and (ii) a statement of the facts relating to the case (Statement of Related Facts). A copy of any

evidence supporting the claimant’s statement shall be sent together with the Request by e-mail or by
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post.

The Center will accept cases where the children are living in any part of Japan.
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4. I have received a Notice of Mediation Hearing regarding the ADR. What should I do?

(For a Respondent Parent)

A respondent parent, if willing to respond, should check whether he or she is able to appear on
the date and time of the first hearing notified by the Arbitration & Mediation Center (the “Center”).
If the respondent parent is not available on that date and time, he or she should immediately contact
the Center.

Before the first hearing, the respondent parent should submit an answer (the “Answer”) to the
Center by e-mail or by post (you can download the Answer form in WORD format at
https://www.ichiben.or.jp/english/if adr.html). The Answer should include: (i) the solution that the
respondent seeks (Answer to Relief or Remedy Sought), (ii) comments on the facts asserted by the
claimant (Admission or Denial to Statement of Related Facts), and (iii) comments on related facts

and other matters.
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A copy of any evidence supporting the respondent’s comments shall be sent together with the
Request by e-mail or by post. The e-mail address of the Center is: “FamilyADR@ichiben.or.jp”.
An e-mail larger than 10 Megabytes will not be received.

Thereafter, the respondent will appear at the hearing where the mediators will hear arguments

from both sides.

A respondent parent against whom the Request has been made is not obligated to respond to the
Request or join the ADR. There will be no adverse effect if the respondent declines to respond.
However, the involvement of fair and independent mediators in talks between parents may facilitate
an amicable resolution of a dispute even where it is difficult to resolve the dispute by talks between

parents alone. It is highly recommended that the respondent appear at the first hearing.
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5. Mediation Hearing
The mediators will facilitate the ADR as fair and independent third parties, carefully listen to
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the views of both parents, and seek to resolve the dispute on an amicable basis by looking for points
agreeable by both parents.

The mediation hearings will be held via video conferencing system or international
telephone call, connecting the Center (the bar association building in Tokyo) and the home of the
parents (or another quiet, reasonable location). Subject to their wishes, the parents can come to the
Center. At the hearing, discussion will be held: (i) among the mediators, the parent outside Japan
and the parent in Japan, (ii) between the mediators and the parent outside Japan (the parent in Japan
will move to, and wait in, a waiting room), and/or (iii) between the mediators and the parent in Japan

(the parent outside Japan will move to, and wait in, a waiting room).

Hearings will be held three or four times.

Connected via video conferencing

Outside Japan

system or international telephone call
¥ P e.g. Home of the Parent

Japan

e.g. Home of the Parent

- Parent outside Japan

- Parent in Japan

Tokyo, Japan
The Center

(Bar Association Building)
- Mediators
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6. Settlement or Termination

If both parents reach an agreement and agree to settle the dispute, a settlement agreement will
be prepared and executed.

If the mediators decide that there is no likelihood of settling the dispute, they will terminate the
proceeding. Also, if the respondent does not appear at the hearing, the mediators may terminate the

mediation proceeding.
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7. Language
The ADR will be conducted in English, Japanese, or both. The Center will retain interpreters
and translators, if the Center considers it necessary. If you prefer other language, please do not

hesitate to consult us.
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8. Costs

As a general rule applied to civil cases managed by the Center, the parties shall pay (a) a
request fee (JPY 11,000), (b) fees for the hearings (each party shall pay JPY 5,500 for each hearing),
(c) a settlement fee (depending on the settlement amount of the dispute), (d) costs for interpreters
and translators, (¢) and other costs.

In the ADR, however, MOFA will contribute funds to cover certain costs of the ADR (as a
result, for example, the parties will not need to pay a request fee, any hearing fees for up to four
hearings, the whole or a certain portion of a settlement fee, and certain costs of interpreters and
translators retained by the Center).

The costs not covered by the contribution of MOFA shall be paid by the parties.

If the settlement terms include matters other than contact with, or return of, the child (e.g.,
payment of child support, or division of property as part of a divorce settlement), the parties shall

pay the settlement fee. The mediators will decide the allocation of the settlement fee between the
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parties.
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9. Counsel
Parties may appoint their own counsel, or attend the mediation hearing without counsel.
Please note, however, that only Japanese lawyers (bengoshi) can be retained as counsel by the

parties.

10 EREICET SMERRF
YHELZ DM DY HEZIZH COETFOEKLZMOETIL < RWEEITIE, B
XIFEREOEEME T = 7 LTIZEN,

I

10. Non-disclosure of Contact Details
If a parent does not want to disclose his or her contact details to the other parent, he or she

should state so (tick the box) on the Request or the Answer.
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11. Contact

If you have any questions, please do not hesitate to contact us.

The Arbitration & Mediation Center
Daiichi Tokyo Bar Association

(11F, Bar Association Building)

1-1-3 Kasumigaseki

Chiyoda-ku, Tokyo 100-0013
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Japan

E-mail: FamilyADR@jichiben.or.jp

TEL +81-3-3595-8588 (Japanese only. If you cannot speak Japanese, please contact us by e-
mail.)

Hours: 10AM - Noon, 1PM - 4PM (Tokyo time), Monday to Friday except national holidays.
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