
[ /For both Claimant and Respondent] 
[2015/04] 

INTERNATIONAL FAMILY ADR
regarding

the Convention on the Civil Aspects of International Child Abduction
(the Hague Convention)

April 2015 

Arbitration & Mediation Center
Daiichi Tokyo Bar Association

1. What is the  International Family ADR ?
 The International Family ADR proceeding (the  ADR ) will be conducted by two mediators.  

The mediators facilitate the ADR as fair and independent third parties, carefully listen to the views 
of both parents, and seek to resolve the dispute on an amicable basis by looking for points agreeable 
by both parents.  The mediators are appointed from candidates consisting of experienced lawyers, 
retired judges, and academics.  The ADR is managed as a private and confidential proceeding. 

 The Ministry of Foreign Affairs of Japan ( MOFA ) will support the ADR.  Such support 
includes the contribution of funds covering certain costs of the ADR. 
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[ /For both Claimant and Respondent] 
[2015/04] 

2. The ADR Proceeding (summary)

Dispute over International Family Matters 
under the Hague Convention 

Contact with MOFA 
-  Notice of Decision for Assistance  issued by MOFA 
in response to Application by Parent outside Japan 

Or 
- A document titled  

Procedures under the Hague Convention  
 sent by MOFA to Parent in Japan 

Filing a Request for the ADR with the Center 
(by Claimant Parent) 

Appointment of Mediators 
Notice of Mediation Hearing 

Communication & Coordination by the Center 

Submission of an Answer to the Center 
(by Respondent Parent) 

Mediation Hearing 
usually Held Three or Four Times 

via Skype or International Telephone Call 

                       If Agreed            If not Agreed,  
          the ADR is Terminated 

                      Execution of 
                   Settlement Agreement 
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[ /For both Claimant and Respondent] 
[2015/04] 

03-5501-8466, hagueconventionjapan@mofa.go.jp

(a) 

(b) 
WORD

http://www.ichiben.or.jp/consul/discussion/cyusai/index.html

FamilyADR@ichiben.or.jp( 1 10Mbyte
) 
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3. How to request the ADR? (For a Claimant Parent)
 An ADR, supported by MOFA, may be commenced only where a parent has received from 
MOFA (the contact details of MOFA are: +81-3-5501-8466, hagueconventionjapan@mofa.go.jp): 

(a) a  Notice of Decision for Assistance in response to an application by a parent outside 
Japan (i.e., a Notice of Decision for Assistance in Child s Return, or a Notice of Decision for 
Assistance in Visitation or Contacts with Child), or  
(b) a document titled  Procedures under the Hague Convention  sent to a parent in Japan. 

 A parent who wishes to file a request for the ADR must (i) prepare a  Request for International 
Family ADR  (the  Request ) in English or Japanese (you can download the Request form in 
WORD format at http://www.ichiben.or.jp/consul/discussion/cyusai/index.html), and (ii) send the 
Request, together with a copy of the  Notice of Decision for Assistance  or the  Procedures under 
the Hague Convention , to the Arbitration & Mediation Center (the  Center ) by e-mail or by post.  
The e-mail address of the Center is:  FamilyADR@ichiben.or.jp .  An e-mail larger than 10 
Megabytes will not be received. 
 The Request shall include: (i) the solution that the claimant seeks (Relief or Remedy Sought) 
and (ii) a statement of the facts relating to the case (Statement of Related Facts).  A copy of any 
evidence supporting the claimant s statement shall be sent together with the Request by e-mail or by 
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[2015/04] 

post.  If any document is sent by post, five copies shall be enclosed. 
 The Center will accept cases where the children are living in any part of Japan. 

WORD
http://www.ichiben.or.jp/consul/discussion/cyusai/index.html

FamilyADR@ichiben.or.jp( 1 10Mbyte
) 5

4. I have received a Notice of Mediation Hearing regarding the ADR.  What should I do?
 (For a Respondent Parent)
 A respondent parent, if willing to respond, should check whether he or she is able to appear on 
the date and time of the first hearing notified by the Arbitration & Mediation Center (the  Center ).  
If the respondent parent is not available on that date and time, he or she should immediately contact 
the Center. 
 Before the first hearing, the respondent parent should submit an answer (the  Answer ) to the 
Center by e-mail or by post (you can download the Answer form in WORD format at 
http://www.ichiben.or.jp/consul/discussion/cyusai/index.html).  The Answer should include: (i) the 
solution that the respondent seeks (Answer to Relief or Remedy Sought), (ii) comments on the facts 
asserted by the claimant (Admission or Denial to Statement of Related Facts), and (iii) comments on 
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[2015/04] 

related facts and other matters. 
 A copy of any evidence supporting the respondent s comments shall be sent together with the 
Request by e-mail or by post.  The e-mail address of the Center is:  FamilyADR@ichiben.or.jp .  
An e-mail larger than 10 Megabytes will not be received.  If any document is sent by post, five 
copies shall be enclosed. 
 Thereafter, the respondent will appear at the hearing where the mediators will hear arguments 
from both sides. 

 A respondent parent against whom the Request has been made is not obligated to respond to the 
Request or join the ADR.  There will be no adverse effect if the respondent declines to respond.  
However, the involvement of fair and independent mediators in talks between parents may facilitate 
an amicable resolution of a dispute even where it is difficult to resolve the dispute by talks between 
parents alone.  It is highly recommended that the respondent appear at the first hearing. 
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5. Mediation Hearing
 The mediators will facilitate the ADR as fair and independent third parties, carefully listen to 
the views of both parents, and seek to resolve the dispute on an amicable basis by looking for points 
agreeable by both parents. 

 The mediation hearings will be held via Skype or international telephone call, connecting 
the Center (the bar association building in Tokyo) and the home of the parent outside Japan (or 
another quiet, reasonable location).  The Center currently plans that the parent in Japan will come 
to the Center.  At the hearing, discussion will be held: (i) among the mediators, the parent outside 
Japan and the parent in Japan, (ii) between the mediators and the parent outside Japan (the parent in 
Japan will move to, and wait in, another room), and/or (iii) between the mediators and the parent in 
Japan (Skype or international telephone call will be disconnected). 
 Hearings will be held three or four times. 

        Tokyo, Japan Connected via Skype or        Outside Japan
         The Center           International Telephone Call    e.g., Home of the Parent 
  (Bar Association Building)       
   - Mediators 

   - Parent in Japan                                    - Parent outside Japan 

6. Settlement or Termination
 If both parents reach an agreement and agree to settle the dispute, a settlement agreement will 
be prepared and executed. 
 If the mediators decide that there is no likelihood of settling the dispute, they will terminate the 
proceeding.  Also, if the respondent does not appear at the hearing, the mediators may terminate the 
mediation proceeding. 
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7. Language
 The ADR will be conducted in English, Japanese, or both.  The Center will retain interpreters 
and translators, if the Center considers it necessary.  If you prefer other language, please do not 
hesitate to consult us. 

(a) (b)
(c)

(d) (e)

8. Costs
 As a general rule applied to civil cases managed by the Center, the parties shall pay (a) a 
request fee (JPY 10,800), (b) fees for the hearings (each party shall pay JPY 5,400 for each hearing), 
(c) a settlement fee (depending on the settlement amount of the dispute), (d) costs for interpreters 
and translators, (e) and other costs. 
 In the ADR, however, MOFA will contribute funds to cover certain costs of the ADR (as a 
result, for example, the parties will not need to pay a request fee, any hearing fees for up to four 
hearings, the whole or a certain portion of a settlement fee, and certain costs of interpreters and 
translators retained by the Center). 
 The costs not covered by the contribution of MOFA shall be paid by the parties. 
 If the settlement terms include matters other than contact with, or return of, the child (e.g., 
payment of child support, or division of property as part of a divorce settlement), the parties shall 
pay the settlement fee.  The mediators will decide the allocation of the settlement fee between the 
parties. 
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9. Counsel
 Parties may appoint their own counsel, or attend the mediation hearing without counsel.  
Please note, however, that only Japanese lawyers (bengoshi) can be retained as counsel by the 
parties. 
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10. Non-disclosure of Contact Details
 If a parent does not want to disclose his or her contact details to the other parent, he or she 
should state so (tick the box) on the Request or the Answer. 
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100-0013 1-1-3( 11 ) 
E-mail: FamilyADR@ichiben.or.jp 
TEL 03-3595-8588( ) 

10 12 1 4 ( ) 
( ) 

11. Contact
 If you have any questions, please do not hesitate to contact us. 

The Arbitration & Mediation Center
Daiichi Tokyo Bar Association
(11F, Bar Association Building) 
1-1-3 Kasumigaseki 
Chiyoda-ku, Tokyo 100-0013 
Japan 
E-mail: FamilyADR@ichiben.or.jp 
TEL +81-3-3595-8588 (Japanese only.  If you cannot speak Japanese, please contact us by e-
mail.) 
Hours: 10AM - Noon, 1PM - 4PM (Tokyo time), Monday to Friday except national holidays.
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[ /For Claimant] 

[2015/07 Form: Request] 

Request for International Family ADR 

To: Arbitration & Mediation Center, Daiichi Tokyo Bar Association 

ADR
I hereby request International Family ADR regarding the Hague Convention on the 
Civil Aspects of International Child Abduction under the Arbitration & Mediation Rules 
of the Daiichi Tokyo Bar Association. 

/Date (mm/dd/yyyy): /Signature:

1. /Parties 
/Claimant

/Full Name:  

/Respondent
/Full Name:  

Address:  

/Tel:  
E-mail:    

/Skype:  
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[ /For Claimant] 

[2015/07 Form: Request] 

2. /Relief or Remedy Sought 
* (   ( ) 1

)

*Please briefly describe the solution that you seek (e.g., I want to have contact with my son George (born on 

mm/dd/yyyy) via Skype once a week.). 

3. /Statement of Related Facts
* /*Please briefly describe the facts relating to this case. 
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[ /For Claimant] 

[2015/07 Form: Request] 

4. /Description of Evidence 
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[ /For Claimant] 

[2015/07 Form: Request] 

5. /Attachments 
(1) 

( ) 
A copy of  Notice of Decision for Assistance  sent from the Ministry of Foreign Affairs of 

Japan ( MOFA  (Tel: +81-3-5501-8466, hagueconventionjapan@mofa.go.jp)), or a copy of  Procedures 
under the Hague Convention  sent from MOFA. 

(2) /Copy of Evidence
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[ /For Claimant] 

[2015/07 Form: Request] 

/Annex
/This Annex will not be sent to the Respondent. 

1. /My Contact Details 

/Full Name:  

/Address:  

/Tel:  
E-mail:    

/Skype:  

/Please do not disclose my contact details to the Respondent. 

2. /Privacy Policy
/I have read and acknowledged the Privacy Policy  

( ) ADR

18 2

Privacy Policy (Purpose of the usage of personal information)
The Daiichi Tokyo Bar Association (Arbitration & Mediation Center) receives personal information 
of the parties (including the Claimant, the Respondent, and their counsel) and others during the 
course of International Family ADR.  The Association will use such information for the following 
purposes and hereby explains this in accordance with Article 18 (2) of the Act on the Protection of 
Personal Information of Japan: 

1. To send documents to or make contact with the parties and others. 
2. To report to the Ministry of Foreign Affairs of Japan. 
3. To conduct various researches, studies and surveys after completion of the International 
Family ADR case. 

14



[ /For Respondent] 
[2015/04 Form: Reply] 

To: Arbitration & Mediation Center, Daiichi Tokyo Bar Association 

/Date (mm/dd/yyyy):
/Address:

/Tel: 
E-mail: 

/Full Name
(Please print) 

Reply to Notice of Mediation Hearing

26 XX ADR /Case No.: 2014(Chu)XXXX

/I will take part in the ADR. 

   I will attend the mediation hearing, and give my reply after the explanation by 
mediators. 

   I am unavailable on the designated first mediation hearing.  I will be available at: 
1 /First preference date: 
2 /Second preference date: 
3 /Third preference date: 

   I will not take part in the ADR. 
/Reason: 

   Other Comments 

Please tick the box and return this Reply to the Center using the self-addressed  
envelope. 
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[ /For Respondent] 
[2015/04 Form: Notice] 

[ ]

[ ]

FamilyADR@ ichiben.or.jp 
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[ /For Respondent] 
[2015/04 Form: Notice] 

Arbitration & Mediation Center 
Daiichi Tokyo Bar Association 
( ) 

TEL +81-3-3595-8588 (Japanese only)  E-mail: FamilyADR@ ichiben.or.jp 

MM/DD/YYYY 
To: Mr./Ms.[ ]

Notice of Mediation Hearing 
Mr./Ms.[ ] has filed a Request for International Family ADR,
 nominating you as a respondent (Please see the Request).

<The First Mediation Hearing>
 Case No.: 20XX(Chu)XXXX
 Date:     AM/PM[ ] 
          MM/DD/YYYY[ ]
 Place:    Mediation Room

Daiichi Tokyo Bar Association 
11F, Bar Association Building 

          1-1-3 Kasumigaseki, Chiyoda-ku, Tokyo 
          100-0013 Japan 
 Mediators: 1. (Japanese Lawyer) 
           2. (Japanese Lawyer) 
 Assistant:     (Japanese Lawyer) 
Note: Please contact the Secretariat of Arbitration & Mediation Center 
at the reception desk of 11F.
Please check your availability on the above date and return the Reply to Notice 

of Mediation Hearing by MM/DD/YYYY.  If you are not available on that date, 
please immediately contact the Center.  We will try to set up a new date. 

Regarding the ADR proceedings, please see the summary enclosed herewith: 
 INTERNATIONAL FAMILY ADR regarding the Convention on the Civil Aspects of 
International Child Abduction (the Hague Convention) .  If you have any questions, 
please do not hesitate to contact us (If you cannot speak Japanese, please contact us 
by e-mail.). 

This Center facilitates an early settlement of civil disputes in simple proceedings.  
The requesting party strongly wishes to promptly and amicably settle this dispute at 
the Center.  We sincerely request that you come to the mediation hearing and have a 
discussion for amicable settlement.  Please take this opportunity.  Thank you in 
advance. 
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[ /For Respondent] 

[2015/07 Form: Answer] 

/Case No.:  
/Claimant:  
/Respondent:  

Answer 

To: Arbitration & Mediation Center, Daiichi Tokyo Bar Association 

ADR

I hereby answer to the Request for International Family ADR regarding the Hague 
Convention on the Civil Aspects of International Child Abduction under the Arbitration 
& Mediation Rules of the Daiichi Tokyo Bar Association. 

/Date (mm/dd/yyyy): /Signature:

1. /Answer to Relief or Remedy Sought 
*

*Please briefly describe the solution that you seek. 
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[ /For Respondent] 

[2015/07 Form: Answer] 

2. 
Admission or Denial to Statement of Related Facts
*

*Please briefly describe your comments on the facts asserted by the Claimant. 

3. 
Your Comments on Other Facts and Related Matters
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[ /For Respondent] 

[2015/07 Form: Answer] 

4. /Description of Evidence 

5. /Attachments 
(1) /Copy of Evidence
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[ /For Respondent] 

[2015/07 Form: Answer] 

/Annex
/This Annex will not be sent to theClaimant. 

1. /My Contact Details 
/Full Name:  

/Address:  

/Tel:  

E-mail:    

/Skype:  

/Please do not disclose my contact details to the Claimant.

2. /Privacy Policy
/I have read and acknowledged the Privacy Policy  

( ) ADR

18 2

Privacy Policy (Purpose of the usage of personal information)
The Daiichi Tokyo Bar Association (Arbitration & Mediation Center) receives personal information 
of the parties (including the Claimant, the Respondent, and their counsel) and others during the 
course of International Family ADR.  The Association will use such information for the following 
purposes and hereby explains this in accordance with Article 18 (2) of the Act on the Protection of 
Personal Information of Japan: 

1. To send documents to or make contact with the parties and others. 
2. To report to the Ministry of Foreign Affairs of Japan. 
3. To conduct various researches, studies and surveys after completion of the International 
Family ADR case. 
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